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Richard Barry
	Objective
	Position as a technical writer and online help author.

	Summary
	Experienced information developer and online help author. Demonstrated ability to research, plan, and write printed and online technical documentation sets for end-user and technical audiences. Extensive experience in writing customer-facing documentation including installation, reference, user, and administrator guides. Particularly strong in architecting online Help systems for desktop, server, and web applications.

	Skills
	Tools

· Adobe FrameMaker 11, Acrobat, Illustrator, and Dreamweaver
· RoboHelp HTML Help, WebHelp, and Context Sensitive Help Tools
· WebWorks ePublisher Professional HTML Help and WebHelp
· Microsoft Word, Visio, and FrontPage

· QuarkXpress

· Paint Shop Pro, SnagIt, and FullShot

· Visual Source Safe, Rational ClearCase and ClearQuest, WinCVS
	INTEGRATIONS
· Microsoft Windows Server  2008 and 2012
· Internet Explorer and Firefox

· Client/Server Architecture and Distributed Computing
· PC, Web, and Browser Applications

· ActiveX Controls, Visual C++, Java
· Red Hat Enterprise Linux and Solaris

· Microsoft Active Directory (AD)

· Cisco Unified Communications Manager (CUCM) and Cisco Unity

· EMC Clariion, Symmetrix, VMAX

	
	Product Areas
· Secure remote software applications on Windows Server 2012 and Red Hat Enterprise Linux to support and service enterprise data storage platforms. 

· Web-based learning applications for evaluating and training of challenged students, and desktop video coding and analysis software tools.
· Telephony software solutions including enterprise voice messaging, voice-activated team conferencing, corporate directory lookup via Microsoft Active Directory for Cisco Unity, call transferring, hot-desk call routing, and portal services.

· Optical switch, circuit provisioning, multiple-node ring topology, and bandwidth management software application services for major metro area network carriers

· Telephony server resource options, including Automatic Speech Recognition (ASR), Text-to-Speech (TTS), and digital signaling protocols 

· Object-oriented programmer’s toolkit using ActiveX control components for desktop and Web-based applications; 

· Windows-based client software applications with compiled HTML Help, context-sensitive F1 access, and What’s This? Help

· Interactive PC and browser-based applications that enable business people to find the most important, relevant stories from a large volume of daily news
· Mission-critical news deployment, Interactive Voice Response (IVR), and imaging document management software solutions

· API development tools based on Visual Basic, Visual C++, and Windows SDK

· Distributed server-based object storage and retrieval services, including caching, queuing, and archiving of documents and files on magnetic and optical media

· Enterprise client/server software in multi-operating system environments
Audiences

· Administrators and users of Windows Server and Linux applications

· Network and Oracle database administrators using Windows and Solaris

· API application developers using a Windows, Visual Basic, C++, or Java SDK


	
	Distribution

· Administrator’s and User’s Guides

· Install Guides, Quick Reference Cards

· API Guides, Release Notes
	· Microsoft HTML Help, Webworks WebHelp

· PDF format for CD and intranet

· HTML for intranet and Internet sites


	Professional Employment
	EMC CORPoRATION, INC, Southborough, MA                                     8/2010 – Present

Technical Writing Lead
· Research, plan, and write user, administration, operations, site planning, and SDK implementation guides for IT Global Services secure remote IT support software applications on Microsoft Windows Server 2003 and 2008.

· Tools include FrameMaker, Acrobat, RoboHelp, Illustrator, Word, Visio, SnagIt, and Paint Shop Pro.

Praxis, INC, Waltham, MA                                                                  11/2008 – 5/2010
Technical Writing Contractor
· Researched, planned, and wrote printed user’s guide, HTML Help, and WebWorks WebHelp for behavior observation video coding and analysis software. Also wrote three user’s guides for a suite of scientific software learning applications that evaluate and train developmentally-challenged students.
· Tools include FrameMaker, Acrobat, WebWorks ePublisher Pro, RoboHelp, Illustrator, Visio, QuarkXpress, SnagIt, and Paint Shop Pro.

LYRIX INC, Lowell, MA                                                                          10/2003 – 3/2009
Senior Technical Writer
· Researched, planned, and wrote printed software documentation and online help for computer telephony software solutions. Wrote a Cisco installation and administration guide for a Lyrix product that integrated with Cisco Unity.
· Tools include FrameMaker, Acrobat, Illustrator, Dreamweaver, Word, QuarkXpress, Visio, Paint Shop Pro, and FrontPage.

ALCATEL CommUNICATIONS (formerly Astral Point), Chelmsford, MA 8/2000 – 6/2003

Principal Technical Writer
· Researched, planned, and wrote printed software documentation and online help for optical link networking, circuit provisioning, and ring topology management applications.

· Tools included FrameMaker, WebWorks, Word, Excel, Paint Shop Pro, and FrontPage.

NEWSEDGE CORPORATION, Burlington, MA                                       7/1998 – 7/2000

Principal Documentation Developer
· Researched, planned, and wrote printed documentation and context-sensitive help for object-oriented programmer’s toolkit and mission-critical turnkey news delivery application.

· Tools included RoboHelp HTML Edition, What’s This? Help Composer, RoboHelp Office, FrameMaker, Word, Acrobat, WebWorks Publisher Professional, FrontPage 2000, FullShot99, CaptureEze97, SnagIt, InstallShield Express, Visual Source Safe, and WinZip.

· Worked with digitally-signed ActiveX control component applications for platforms including Windows 95 / 98 / NT, Internet Explorer, and Netscape.

ASPECT COMMUNICATIONS (formerly Voicetek), Chelmsford, MA     12/1997 – 6/1998

Principal Technical Writer
· Researched, planned, and wrote printed and online documents for mission-critical telephony client/server software and Interactive Voice Response (IVR) products. Served as the Documentation Project Leader for a Windows-based voice and call processing solution.

· Tools included FrameMaker, Word, ForeHelp, RoboHelp, RoboHTML, Acrobat, JavaHelp, Visio Technical, PhotoImpact, SnagIt, and WinZip.

· Worked with platforms including Windows, SCO, Digital, AIX, HP-UX, and Solaris.

Eastman Software, Inc. (Kodak), Billerica, MA                             3/1997 - 11/1997

Principal Technical Writer
· Researched, planned, and wrote printed and online documents for enterprise work management client/server software products.

· Tools included FrameMaker, RoboHelp, WinHelp Office, Acrobat, Word, PhotoImpact, and WinZip.

· Worked with platforms including Windows NT, Windows 95, AIX, HP-UX, and Solaris.

Wang Laboratories, Inc., Billerica, MA                                         11/1983 - 3/1997

Principal Technical Writer
· Researched, planned, and wrote printed and online documents for imaging client/server software products.

· Tools included FrameMaker, Word, RoboHelp, WinHelp Office, Acrobat, PhotoImpact, HelpBreeze, Interleaf, DoDot, Tiffany, HotShot, and WinZip.

· Worked with platforms including Windows NT, Windows 95, AIX, HP-UX, and Solaris.

· Completed many administrator’s guides, user’s guides, API guides, installation guides, data sheets, and online Help systems.

Raytheon Company, Burlington, MA                                              11/1981 - 10/1983

Lead Technical Writer
· Developed field installation and operator manuals.
Foster-Miller Associates, Inc., Waltham, MA                           3/1981 - 10/1981

Technical Writer
· Responsible for writing proposals, reports, and brochures for engineering services firm.

Camp Dresser and McKee Inc., Boston, MA                                   9/1978 - 2/1981

Technical Writer
· Responsible for writing proposals and reports for engineering services firm.

Digital Equipment Corporation, Marlborough, MA                      6/1978 - 8/1978

Marketing Communications Intern
· Wrote application note for microcomputer and quick reference guide for keyboard.


	Education
	Boston University, Boston, MA                                             

· B.S., Communications, Blue Chip Student Award
Sylvania Technical School, Waltham, MA                                   

· Certificate, Computer Electronics.

	Awards
	Society of Technical Communication Awards of Merit (2) for Wang Professional Computer 200/300 Series Installation Guide and Wang PC 200/300 Series Small Computer Interface (SCSI) Controller Installation Guide.

Wang R&D Team Awards (2) as a member of PC 200/300 Product Engineering and VS Streaming Cartridge Tape Project teams.

Wang Performance Plus Awards (3) for OPEN/image Product Documentation, OPEN/systems Documentation Standards, and OPEN/query Builder User’s Guide.

	Samples
	PDF, HTML, and CHM files are available at http://www.docdeveloper.com

	References
	Available from top professionals in the software development and technical documentation fields.


